IN BUSINESS

Returning Books

Refunds and returns can only be processed when eligible books are returned to us. If your return is
shipped after the timeframes indicated below, we regret that we cannot issue a refund or send the
merchandise back to you.

Returns policy

If you're not satisfied with your purchase, you may return it for a refund. We will issue a refund for
the purchase price of the book plus any applicable taxes to your original form of payment for items
returned within 30 days after the delivery date. All books must be in their original condition.
Shipping fees are not refunded.

Please print out the confirmation email you received after the book(s) were shipped. Include that
printout with the book when you return it. Returns should be sent to:

Book Returns

Survive in Business Pty Limited
P.O. Box 496

BALLINA. NSW. 2478
Australia.

Please Note: You will be required to pay for return shipping. Shipping charges are non-refundable.



