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Purchase Confirmation Emails

When you purchase items online through surviveinbusiness.com requiring physical delivery, we will
confirm your order by email and provide further email advices, including:

e Notification of the date(s) we expect to ship your book(s).
e Verification that your book(s) have been despatched, with tracking information.
e Information regarding any issues we may encounter while fulfilling your order.

If you have not received an order confirmation email within a few hours please check your junk
email folder and, if the confirmation email still cannot be located please email
info@surviveinbusiness.com with details of your purchase so we can check the status of your
purchase and advise you of the status of your order.

Delivery

eBooks and articles are made available for download through a third-party delivery platform,
bookfunnel.com, who have a support team that will respond to, and assist with, any issues
encountered with downloads or device compatibility. If you are unable to resolve your concerns with
Book Funnel please email info@surviveinbusiness.com so we can assist with resolving any issues.

Hard copy books purchased for delivery in Australia and New Zealand are posted from our Australian
office via Australia Post and will be delivered by Australia Post in accordance with their standard
delivery timeframes. Books purchased for delivery in the US, Canada and the UK are printed and
despatched direct by our book printer, Ingram Spark. Delivery times can vary depending upon the
delivery address, production and packaging schedules, public holidays, and other issues affecting the
publisher, printer or couriers. All of these issues are outside of the control of the publisher. When
your items ship, you will receive a confirmation email with tracking information you can use to

track them online.

Pricing shown for postage and handling (P&H) is for a single book for delivery within the following
countries — Australia, Canada, New Zealand, United States or the United Kingdom. Additional copies
sent within the same package to these destinations will be charged at 50% of the single book P&H
rate. Pricing for delivery to other destinations will be provided upon request.

We do our best to estimate delivery dates for your purchase but delivery dates are not guaranteed.
If your delivery is delayed you will receive an email notifying you of a delay.


mailto:info@surviveinbusiness.com
mailto:info@surviveinbusiness.com

